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REquest for tender (RFT)
PART C – response template
COLLECTIONS PLATFORM, IMPLEMENTATION, AND INTEGRATION SUPPORT SERVICES

1. Instructions to Suppliers
a. You must use this template to provide your response.  
b. You should refer to the Requirements Document for information about the buyer's request. 
c. You provide your response at your own cost. 
d. You should: 
i. Provide clear and concise answers that covers all the information you wish to be considered by the buyer.
ii. Not include general marketing material that does not address the requirements or does not relate to the specific requirements.
iii. Not assume that the buyer has any knowledge of your capabilities or personnel. 
2. Supplier Details 
Provide the following organisational details which will appear in any contract.  These details should be for the legal entity that would be the supplier under a contract. 
3. Name and Address
	Supplier Name
	

	Trading Name 
(if different)
	

	ACN/ ABN
	

	Website Address
	

	Postal Address
(Head Office)
	





4. Contact Details
	Name
	

	Email 
	

	Contact number
	



5. Supplier Referees 
Provide details of two referees. 

	Referee 1
	Referee 2

	Organisation
	
	Organisation
	

	Contact name
	
	Contact name
	

	Email
	
	Email
	

	Phone
	
	Phone
	




6. Summary
	Provide a brief (no more than 1 x A4 page) summary of your response. You should highlight key aspects including how your organisation will deliver the requirements of this request. 




7. Declaration of Interest  
	Please declare any actual, perceived or potential conflicts of interest that may have an impact on the delivery of this project with IBA.


8. Technical Capability  
	Explain how your organisation will deliver the requirements of each capability outlined in Part B -  Schedule of Requirements Document.  

	a) Software Requirements  
Explain how your organisation will deliver the software requirements. 

	b) Maintenance and Support (warranty)  
Explain how your organisation will deliver the maintenance and support. 

	c) Training 
Explain how your organisation will deliver training. 

	d) Deliverables 
Explain how your organisation will plan and implement the deliverables by the due dates. 

	e) Delivery and Acceptance 
Clearly define how the services are to be delivered. This should include timeframes and any milestones that apply. 

	f) Laws and Standards 
Please confirm how your solution will comply with the Laws and Standards listed in the Statement of Requirements.

	g) Security Requirements 
Explain how your organisation will meet the security requirements. 

	h) Data Conversion and Migration 
Explain how your organisation will deliver the data conversion and migration deliverables. 

	i) Go Live Support 
Detail your cutover and go live process including how you would assist with User Acceptance Testing. 

	j) Mandatory Integrations 
Explain how your organisation will deliver the integration deliverables. 

	k) Disaster Recovery 
Document the ways in which you manage disaster recovery. 



9. Capacity  
	Explain how your organisation will deliver the requirements of each capacity outlined in the Requirements Document.  

	a) Experience  
Explain your organisation’s experience. 

	b) Key Personnel Expertise  
Explain your organisation’s key personnel expertise. 

	c) Quality [Management] Systems 
Explain your quality system or provide details of any quality certifications that you have. 

	d) Referees 
Please provide details as to the kind work performed for the referees provided in section 5 above. 


10. Pricing Requirements 
a. Prices must include any taxes, duties and any other government charges which may be imposed or levied in Australia or overseas. 
b. All prices are required to be quoted in Australian dollars.  
c. Quoted prices must not vary during the tender validity period.  
d. Outline any discounts you have applied to your pricing. 
e. Additional rows may be added to tables as required.  

Fixed service fees and charges 
	Description
	Due Date
	Price
(Ex GST)
	GST
	Total Price 
(Inc GST)

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	Total Fixed Service Fees and Charges
	
	
	
	






Milestone Pricing
	Due Date
	Milestone Description
	Price
(Ex GST)
	GST
	Total Price 
(Inc GST)

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	Total Fixed Service Fees and Charges
	
	
	


Ongoing costs 
	Description
	Period
	Price
(Ex GST)
	GST
	Total Price 
(Inc GST)

	 
	 
	 
	 
	



11. Indigenous Economic Impact
	Demonstrate your organisation’s commitment to Indigenous outcomes.



12. Cultural Fit
	Demonstrate your understanding of IBA’s business, strategy & outcomes and social and/or corporate responsibility. 



13. Risk Identification
	Identification of all risks not included in the other evaluation criterion.  Listing of all assumptions, risks and dependencies. 



14. Other
	Provide information relevant to: 
· Pre-implementation activities 
· Product Capabilities and Functions 
· Attach your preferred terms of supply. 
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